Registration

We encourage you to register for our
services. Registering for the CBHD benefits

both you and us.
Benefits of registration include:

« Share your contact information with other
Canadian researchers in our directory of
Canadian bioinformaticians

« Receive important updates about CBHD
news, events, conferences, and training
sessions

« Receive update notices for your favourite
bioinformatics software

« Submit software into our bioinformatics
software repository

« Submit useful bioinformatics links into our
bioinformatics links repository - Future
Attraction

To register now, visit our registration page:

gchelpdesk.ualberta.ca/user/register.php

What Are Your Bioinformatics
Needs?

We offer a broad range of services to

Canadian Researchers.

«  Custom programming

«  Website development

« Database development

- Data mining

- Batch sequence processing

- Software advice and assistance

Canadian Bioinformatics
Help Desk

At the Nexus of Science and Service

Department of Biological Sciences
CW 405, Biological Sciences Centre
University of Alberta
Edmonton, Alberta, Canada
T6G 2E9

info@gchelpdesk.ualberta.ca
http://gchelpdesk.ualberta.ca

(780) 492-5969 Tel
(780) 492-9234 Fax

CBHD

A Service for Canadian Researchers
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About Us

The Canadian Bioinformatics Help Desk
(CBHD) provides bioinformatics support for
Canadian researchers. We have been
providing excellent service to the Canadian

research community since February 2003.

Our diverse staff of bioinformatics
professionals can handle all your
bioinformatics research needs. We strive to
provide the highest level of service and

science.

David Wishart, PhD
Director, CBHD

david.wishart@ualberta.ca
ph: (780) 492-0383

lan Forsythe, MSc
Bioinformatician, CBHD

ian@gchelpdesk.ualberta.ca
ph: (780) 492-5969

Paul Stothard, PhD
Bioinformatician, CBHD

aul@gchelpdesk.ualberta.ca
ph: (780) 492-5969

Gary Van Domselaar, PhD
Bioinformatician, CBHD

gary@gchelpdesk.ualberta.ca
ph: (780) 492-5969

Xiaoli Dong, BSc

Programmer Analyst, CBHD
xiaoli@gchelpdesk.ualberta.ca
ph: (780) 492-5969

Highlights of Activities
Since February 2003

- 72 service requests solved

« 35 custom programs written

« 44 programs deposited into our
software repository

« 39,343 web hits

- 159 total registrants

- 321 entries in our directory of
Canadian bioinformaticians

Testimonials

"Once again thanks for your help these past
few weeks. We have performed the analysis
of our proteins using the pl/MW calculator
and the PSORT program. We shall be
presenting our proteomic results related to
the results that these programs gave us and
we will be acknowledging you and the

CBHD." Bioinformatician, Genome BC

"With the help from our Informatics people, we are
constructing the BLAST interface so that we can
allow other researchers to search our database.
Thanks again for your great help! We may bother
you again later." Research Scientist, Natural

Resources Canada

"In fact, we look forward to telling other
bioinformaticians the wonderful stuff you guys have

done." Bioinformatician, Genome BC

"Thank you for the script and the text file that you
sent to me. They were just what | needed. Thanks a

lot." Post-Doctoral Fellow, University of Alberta

"We are very impressed with the program and |
know it will make our work much easier. Thank you
for the great work and we look forward to seeing the
GO program when it is done." Research

Assistant, Natural Resources Canada

Services
We offer a variety of services:

«  Custom programming

«  Website development

- Database development

- Data mining

- Batch sequence processing

- Software advice and assistance



